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Safety 2025 — Better Together: CentraCare is partnering with Press Ganey on a journey of
cultural transformation to achieve health care excellence and advance patient care using safety
science and principles of high reliability.

This partnership includes CentraCare’s participation in Press Ganey’s Safety 2025 initiative as
the path toward Zero Harm. This work will use the data, analytics and insights drawn from the
current patient experience and engagement measurement solutions to inform the current state
and make recommendations for improvement.



