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Interpretation Services
Free language interpreters are available for non-English 
speaking patients/families, and American Sign Language 
(ASL) for patients/families who are deaf or hard-of-
hearing. There are multiple communication options: video, 
phone, text and in-person.

Health Care Directives 
It is your right to have a Health Care Directive, a written 
document that informs others of your wishes about your 
health care. This document can assist your health care
providers if you should become unable to make health
care decisions for yourself. Ask your nurse if you have 
questions or would like more information about Health 
Care Directives.  
To access a Health Care Directive form, visit 
CentraCare.com/about-us/advance-care-planning/.

HELPLine
In an effort to keep our patients safe, Rice Memorial 
Hospital provides a HELPline for patients and families if a 
healthcare need is identified outside those being addressed 
by your own healthcare provider and/or nurse.

The HELPline is a program that enables patients, family 
members and visitors to call for additional support at any 
time during a patient’s inpatient hospital stay. It gives you a 
way to alert a team member who will come to intervene in 
a situation when there is an immediate healthcare concern 
or question not being met to the satisfaction of the patient 
or his/her family or other advocate.

Times when it is appropriate to call the HELPline include 
noticing differences in thinking, breathing, urinating, 
bleeding, or any health changes that cause concern or do 
not feel right.

Dial HELP1 (43571) and state the patient’s room number 
and patient safety concern.

Non-Discrimination
As we are committed to non-discrimination of patients, we 
will not routinely honor preferences from patients or family 
members to exclude staff in the care of patients based on 
the staff member’s race, ethnicity, religion, sex, 
sexual orientation, or other factor.

Tobacco Use
We are a tobacco-free facility and campus. Thank you 
for not smoking or using tobacco products on hospital 
grounds. Please let your nurse know if you need help to 
stop using nicotine.

Pain Management
Our goal is to effectively and safely manage your pain while 
you are in the hospital. We encourage you to:

•	 Ask your doctor or nurse what to expect regarding 
pain and pain management.

•	 Discuss pain relief options with your doctor and 		
nurse.

•	 Ask for pain relief when pain first begins.

•	 Tell your doctor or nurse if your pain is not 
relieved.

•	 Tell your doctor or nurse about any worries you 
have about taking pain medication.

•	 Keep your care team informed of where you are at 	
on the pain scale.
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Visitors 
The hospital respects, protects and promotes patient 
rights. In support of patient-and family-centered care, 
patients are invited to have visitors 24 hours a day, 7 days 
a week with some limited exceptions as outlined in hospital 
policy. CentraCare does not discriminate against visitors 
based on race, color, national origin, religion, sex, gender 
identity, sexual orientation or disability.

Here are some guidelines to help hospital visitors. Please 
ask if you have additional questions.

	 •	 Visitation restrictions may be put in place during 		
		  influenza season or other times of health risk. 		
		  If you have a cold, the flu, or don’t feel well, 		
		  please do not visit. Visitors may be asked to 		
		  leave if they have a contagious illness or known 		
		  exposure to a communicable disease that would 		
		  jeopardize the patient’s health.

	 •	 Patients decide who they want to include in their 		
		  care and who they want to have visit.

	 •	 The number of visitors may be limited because of 	
		  patient, family, or medical team request. 

	 •	 Do not wear fragrances — patients or staff may be 	
		  allergic.

	 •	 Visitors must wash their hands using hand 		
		  sanitizer or soap and water upon entering and  
		  exiting a patient’s room.

	 •	 Visitors may be asked to leave if there is disruptive 	
		  behavior or risk to the patient, family, staff, and 		
		  others.

	 •	 A limited number of sleep rooms are available 		
		  at a low cost for visitors. Contact a member of the 	
		  care team for more information.

Dining Available
GARDEN COURT CAFÉ
The Garden Court Café (located on the lower level) is open 
daily from 7:00 am to 3:00 pm and 4:30 pm to 6:30 pm. It 
is a full-service cafeteria offering various breakfast, lunch 
and dinner options as well as a soup/salad bar station. 
Visitors are invited to dine in the café. 
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At CentraCare – Rice Memorial Hospital, we know you may be anxious about your stay.  
We hope this guide will help put your mind at ease. It covers services and amenities available 
to you here. However, we know every person is unique, so let us know if you have questions.

MEAL SERVICE
Meals are delivered by a nutrition representative (NR), 
unless your health condition requires the nursing staff to 
deliver it. Your NR will personally visit with you each day 
to discuss your breakfast, lunch and dinner menus. If you 
are on a special diet prescribed by your doctor, your NR 
will guide your menu selections. If you have a food allergy, 
have specific preferences, likes or dislikes, or would like a 
light snack between meals, please discuss with your NR.

Visitors may ask the NR about ordering visitor meals to the 
patient’s room (cash only).

Internet
Complementary WiFi is available: CentraCare Guest

Computers are available in the Community Health Library 
on the first floor. The library is staffed by volunteers, so 
hours may vary. Open hours are posted on the door. 

Ask a member of your care team about iPad availability.

Telephone
Cell phone use is allowed. Please be courteous to other 
patients and keep cell phones on silent or vibrate mode. 
When using a Rice Memorial Hospital phone to call local 
numbers only, dial “9” first.

The use of camera or video recording device where other 
patients or staff members could be filmed, photographed, 
or recorded is strictly prohibited without prior consent. 

Gift Gallery
Located near Main Registration, the Gift Gallery is sure to 
have a special item or floral arrangement for a hospitalized 
loved one or friend, or a unique product for a variety of 
occasions. Staffed by volunteers, Gift Gallery proceeds 
benefit CentraCare - Rice Memorial Hospital programs. 
Daily hours are posted on the door or call 230-231-4204.

Personal Care Items & Belongings
Patients are welcome to bring personal care items from 
home. If you forgot any items, ask a member of your care 
team. We have personal care items available for overnight 
family members, as well. 

Only bring items you know you will need in the hospital. Do 
not bring valuables. If you brought a valuable item, please 
send it home with a family member or friend, or ask to 
have it placed in the safe in the Business Office.

If you or family members have lost personal belongings, 
check with a care team member. Unclaimed articles are 
turned in to Security, where they are kept for 90 days. To 
inquire about lost belongings, call Security at  
320-231-4369.

Medications
Bring along your medication list. Your physician will 
prescribe the medications needed during your stay and 
the hospital pharmacy will provide the medications. 
Patients are not allowed to keep personal medications at 
their bedside. Let your care team know if you brought any 
medications with you.

Spiritual Care Services
Hospital chaplains are available to listen, to reflect and to 
offer prayer as part of the healing process for our patients 
and their families. We respect the beliefs and traditions of 
all we serve and work with area faith leaders to meet the 
spiritual needs of each person. Patients may request a Holy 
Bible, Qur’an, or other sacred text.

All are welcome to the hospital chapel, located on the first 
floor near the Trott Avenue entrance. If you would like a 
chaplain to visit, or if you would like to receive any of the 
sacraments or rites of your faith tradition, please tell your 
nurse or call 320-231-4211.

Financial Arrangements
If you have questions about making financial arrangements 
or about bills received after your hospital stay, please call 
the Business Office at 320-231-5041. 

Sign up for MyChart
Ask a nurse or visit MyChart.CentraCare.com to get online 
access to your medical information:

	 •	 Review summaries of your previous appointments 	
		  and message your provider.

	 •	 View your medications and request a refill.

	 •	 View new lab results, as well as trends over time.

	 •	 Access your family members’ medical records.

	 •	 View billing information and review statements.

	 •	 Patients can even pay their bill through MyChart.

Speak Up for Your Safety
Health care safety is a priority. We encourage you to speak 
up. To prevent health care errors, everyone has a role in 
making health care safe. You, as a patient or caregiver, play 
a vital role in making your care safe by being an informed 
and involved member of your health care team. Patients 
and caregivers who are active in their health care decisions 
and “Speak Up” are more likely to have better outcomes.

Patient Relations
If you have questions or concerns regarding your stay or 
your rights as stated in the Patient Bill of Rights, call Patient 
Relations at 320-656-7070. 
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