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CCLS Employee Receives Regional and National Attention

For almost two years, CCLS has embraced one of its newest, hardworking, dedicated 
employees. He delivers specimens quickly and efficiently throughout the laboratory 
departments, never complains and is always polite. But, like most of us, he needs to stop and 
recharge his battery now and then. “He” is a 3-foot-tall autonomous mobile robot named Rocky.

During a Lean project analysis in the laboratory, specimen delivery 
was identified as a barrier to further improvements. Rocky, a product of 
Swisslog’s RoboCourier product line, joined the laboratory team in 
February 2011 at St. Cloud Hospital in an effort to improve test 
turnaround time. Fully-automated track systems were cost prohibitive 
and not considered to be a good fit for the CCLS laboratory.

Rocky has increased productivity by allowing staff to focus on tasks at 
their workstations without having to step away to deliver or retrieve 
specimens. And he does so with charm, as Rocky communicates 
verbally through announcing his presence, asking about the weather 
or sports teams and generally interacting with other staff.

Throughout 2012, his winning personality and skills garnered additional attention. This past 
summer, the Saint Cloud State University media program ran a story from their televised news 
network about Rocky and his role in laboratory efficiency. The story highlighted his features and 
included a video interview with Rocky.

In November, Rocky was featured in the Fall 2012 issue of MedicalLab Management, a national 
publication highlighting laboratory technologies and process improvements for clinical laboratory 
management. To view this article online, click here or visit the MedicalLab Management Web 
site at www.medlabmag.com.  

CCLS is one of only a few laboratories in the country with this type of technology and we are 
proud to have Rocky on our team.

http://www.medlabmag.com/digitalmag/Main.php?MagID=2&MagNo=2&PageNo=17
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In the September 2012 edition of CCLS 

Connection, we highlighted the CentraCare 
Laboratory Services site on CentraCare.com with 
its links and resources, including access to our 
online test catalog. In partnership with Mayo 
Medical Laboratories, CCLS has introduced further 
enhancements to the Web site by upgrading the 
online test catalog.

Selecting Test Catalog from 
the Client Resources 
menu will bring you directly 
to the improved site. 
Enhancements for the user 
include an easier to utilize 
search engine, all resource 
links on one page, and an 
overall cleaner look. 

As always, we encourage you to visit 
CentraCare.com and explore the CCLS site under 
Specialty Centers to view our test catalog and 
additional resources. If you have created a desktop 
shortcut to the test catalog, a redirect is in place to 
automatically bring you to the correct location. 
However, we recommend that you update any 
existing shortcuts when you access the new site.
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Save The Date
Clinical Laboratory Collaborative 2013

AACC | AGT | ASCLS-MN | ASCP | CLMA | MIMA | MABB | AMT

St. Cloud River's Edge Convention Center
10 Fourth Avenue South
St. Cloud, MN 56301
(Formerly the St. Cloud Civic Center)

Visit asclsmn.com for more information or contact
Cathy Bengtson, Meeting Co-Chair Bengtson@albanytel.com

The American Red Cross 
and Memorial Blood 

Center will be available 
to take donations during 

the conference.

April 24-26, 2013
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