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Thank you for choosing Coborn Cancer Center. We are pleased to be a partner in your care. Through every
patient encounter, we are dedicated to providing both excellent service and the highest quality care. Our team
of professionals is here to provide you with a comforting environment. We encourage you to bring a family
member or supportive friend with you to your visits if you’d like.
During your visit, you will meet with various providers. These providers may include a genetic counselor or
doctors from medical oncology, radiation oncology or surgery. Our registered nurse care coordinator will
contact you before, and be present the day of your visit. We hope the following information is helpful as you
prepare for your first visit with us:
Items you will need for your appointment:
□ Please complete all forms sent to you prior to your appointment; you may use MyChart
□ Updated medication list
□ Current insurance card(s) and photo ID
□ X-ray films or CD’s from any scans related to your visit that were not completed by CentraCare Health
Appointment times: To provide you adequate time with your care provider, a designated appointment time is
scheduled for you. Please arrive on time for your visit. If you arrive late, you may be asked to reschedule or wait
to be seen. Please call ahead to schedule any office visits, lab work or nurse appointments.

Prescription Refills: Please contact your pharmacy directly for refills and if needed, they will contact us.
Speaking to your Doctor’s Nurse: Our nurse triage line, 320-229-4989, is staffed from 8a.m.–5 p.m., Monday
– Friday. Calls left after 4 p.m. will be returned the next business day.
Internet Access: For your comfort and convenience, Wi-Fi is available in our lobby areas.
MyChart: Register for MyChart and you can communicate with your provider electronically as well as securely
access your immunization records, test results, medical history, medications, appointments, a summary of your
office visit and a health summary. You can also complete forms required for your visit before arriving to the
clinic. To register for your free “MyChart” account, visit centracare.com.
It is a privilege to take care of you and be your healthcare partner. We look forward to meeting with you.
Sincerely,
Your health care providers at Coborn Cancer Center

